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TO: THE HONORABLE GEORGE H. RYAN,
‘GOVERNOR OEF ILLINOIS | MISS ION STATEME N T
i AND THE MEMBERS OF THE ’
GENERAL ASSEMBLY s @ To secure for all mdmduals ‘within the
: State of lllinois, freedom frorn_un_lawful %

It is with distinct pleasure I submit this discrimination or sexual harassment in
report detailing the activities of the [llinois
Department of Human Rights for the Flscal

emp}loyment- and in higher education.

Years of 1998 and 1999.51°% ol i - To establish. and promote equal Qpporti.l:_
Things are well in the Department The 3 . nity and affirmative action as the policy
tremendous backlog that stymied the " of this State in all of its decnsnons. S

Department since its formation in 1980,
" has been eliminated. Thanks to the General
Assembly’s three-year. fundmg, we were o
. able to hire personnel for the duration of
the project and put the dea.th natl to the
backlog i i R of excell‘ence m teims of the quallty and

programs and actmtles

To make the Illinois Department of

~ Human Rights an administrative standard

 The Department now moves intc a new era. : quantlty of its work product and the

The newly formed Institute for Training =~ . work env1ronment fOI' its employees
and Development will assist private industry i
- tg understand its obligations under the
Human Rights Act. AlL types of businesses
including state agencies and non-for-profit
~ organizations will reap the benefits this
initiative has on their bottom line. The next
report will amply report the Institute’ S
accomplishments. -

_ 1 am very proud of the accomphshment of
the Department largely due to the commit-
ment and dedication of my staff. | therefore
and herewith present this two-year report
for your review:

CJ/SJW

CARLOS JOSEPH SALAZAR
DIRECTOR, ILLINOIS DEPARTMENT
OF HUMAN RIGHTS
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MANAGEMENT OPERATIONS

The Management Operations Division is
responsible for administering all general
office services for the Department. This Unit
provides employees' with the necessary

Information System tools necessary to per-

form their. tasks efficiently and effectively.

- The functions of this Division include

Information Systems, Telecommunications
Services, Operational Planning and Office
Management, In addition to serving the
Department’s employees (173 in FY98 and i

~-165 in FY99), this Division assisted approxi-

mately 10,396 visitors in the Chicago office

In Fiscal Year 1998 and approximately 11,488
in Fiscal Year 1999.

In Fiscal Years 1998 -and 1999, this Division -

made the Department's Y2K project a priority:

"~ The following activities were completed

l Thelllmons 2000 anentory Report was

completed in FY98. Quarterly Reports
were submitted to the lllmms Year 2000 -
Project Offlce. i :

& Since May of 1999, the Department has -

provided monthly reports to the State S
Technological Office.

B The staff of this Division participated
as members of the Year 2000 Technical

User's Group (TUG), the Year 2000 PC Task -

Force and the Embedded Systems
Coordinator’s group.

TCP/IP was implemented as the primary-
DHR communications protocol. This
greatly enhanced the ability of the
Department to extend LAN and WAN net-
working. Client access was implemented
as the PC interface to the Department’s
AS/400 System.

B The Case Management Information
System (CMIS) continues to be enhanced
to provide additional project management
tools for staff. The system currently
provxdes

1. Case status reporting lS used to
track a charge;

- 2. Reports for managing caseloads
and establishing priorities;
3. Case statistics used to provide
a variety of statistical reports;
4.-Answering case status inquiriES‘ :

5. Malntalmng Informatlon on all
closed files.

w:
. -t

‘W Provides acce's's to- tHe Illinois Human

Rights Commission to the Department’s
Case Management lnformatlon System-
s (CM[S)

M A new Public Contracts Informatlon

System (PCIS) was. developed. The PCIS
was completely redesigned and repro-
grammed as part of the change in the
'Rules and Regulations and to enable the
Department to re-register public contrac-
tors every 4 Vears. :

& --—---n-“-
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COMMUNICATIONS

It is the primary function of this division

to handle all media inquiries. The majority
of these calls are to confirm the existence

of charges filed with the Department. Others
deal with policy, statistics, rules and regula-
tions; and the Human Rights Act itself. In
'FY98 and FY99, however, media contacts.
nearly doubled due to the announcement

of elimination of a case backlog that plagued
the Department since its inception.

‘The Office of Communications took thé lead
in building a positive image of the DHR. With
the elimination of the backlog, our visibility
increased. Having eliminated the negative,
we were able to focus on the positive. The
most ambitious of our programs was in the
-area of outreach and education.

OUTREACH AND EDUCATION

In FY98, the Division addressed its largest
audience ever. This was all made possible via
a statewide AT&T conference hook-up that
allowed AT&T managers and supervisors
around the state to participate in a day long

- sexual harassment training session that origi-
nated in Arlington: Heights. AT&T managers
located in East St. Louis were able to get
answers to their questions by way of interac-
tive teleconferencing. Participants were able .
to watch videos and participate in training
exercises.

In FY99, Communications participated in a
series of joint training conferences with the

llinois Department of Agriculture. More than

two hundred county agri-representatives
received training in sexual harassment pre-
vention, and the elimination of discrimina-
tion in the workplace.

- office associates spent a great deal of time -

.inférmational pamphlets, brochures, and
press releases were made available on our

 .who can access the Web to access the.

- youth employees assigned to the state.

INTERNET

The end of FY97 saw the development of the
State of Illinois’ web site, and its linkage with
our new DHR web page. Communications con-
tinues to be very involved in the process of
disseminating information electronically. In
FY98, Communicatioris secured the right from
the Secretary of State’s Index unit to make '
Department’s Rules and Regulations as well as
the Human Rights Act acce551b[e on the Web.

This one accompllshment elxmmated a
tremendous drain on manpower. Prior to this,

duplicating and mailing copies of the Rules
and Regulations and the Human Rights Act.

Additionally, in'FY99 all of the Department’s
web site, thus making it possible for anybody
Department of Human Rights.

WRITTEN MATERIALS

FY99 saw the standardization of all written '

~ materials distributed by the Department. The
- brochures and pamphlets are so popular that

it is difficult to keep up with the demand:
Spanish versions of two informational pieces
were also made available, and plans to trans-
late all of the Department’s handouts are in
the works.

SUMMER YOUTH PROGRAM

For the past eight years, DHR’s office of com-
munications has been responsible for the
coordination and supervision of summer

Communications works in conjunction with
the City of Chicago to foster the employment
of Chicago youth in state agencies and has

consistently been recognized as the leader in

the supervision and training of these young-
sters’ ages 14 through 18 years of age.
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= FISCAL

5 “The Department of Human Rights was. - - . : FY98
appropriated $9,107;200 of which : :

$7,770,100 is General Revenue and the :
remainder are federal funds—$1,289,100 = Retirement 4%

;m&n 0%

from EEQC and a $48,000 grant award from A ::‘T;“:"Fﬁ';';”“ i A
al N { - w p

HUD for an. educatxonal program R N v . ey

Retirement (PL) 2%
* Group Insiance 1%
Telecommunications 1%

The-Department-was'appropriated i :
$2,282,700 in General Revenue to -
complete the three-year case reduction °
‘project called “Project Backlog.”

~ The FY98 end of year headcount was 173.
_Expenditures for the Department totaled

; 75
- $8,731,000; $7,594,000 in General Revenue il "".”‘*:, a5
and $1,137,000 in Special Projects Fuid i o3 2umie s R
S ek BN R L TR T LR 2 EPENDITLIRES
~ ; -.. . S f R & : . Hl‘.. 3]
A ; 3 ; + Retiament (PU} 2% Cf”""‘“:'h.e_sﬂ%
o Socal Sécunity 4% = Printlng 0% .
FY98 INCOME AND g Eugman 0%

EAPEMITURE STATEMENT : Cent:auualsqwk;isaae
? Group Insurance]
Telasomminications 2%

APPROPRIATIONS

h‘afﬁ;f I PI'J

A2 A .Jfllli Ay

EQUIPMENT 30,800
R FCOMNNIGATNS R T

PROJECT BACKLOG : 2,282,700 2,219,600
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